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Risk Assessment Flowchart – Support Document 

 
In an emergency situation, please call the emergency services on ‘999’. 

 
This document is intended to provide support information to help keep both the Client and the 
Counsellor are safe. 
 
 
 
 
 
 
 
 
 
 
 

Speak to the Safeguarding Officer, 

Clinical Director or Operations 

Director for guidance and support. 

Assess the immediate risk. 

Refer to the Initial Consultation and 
risk assessment.  Check if there is a 
risk management plan for the client. 

Domestic Violence: 

1. Individuals 

2. Children 

3. Couples 

Mental Health: 

1. Self-harm 

2. Suicide 

Safeguarding: 

1. Children 

2. Young People 

3. Vulnerable Adults 

First contacts: 

Somerset Domestic Abuse Support: 

0800 69 49 999 

First contacts: 

Client GP – SCC Client consent form 

NHS Direct: 111 

Foundation House: 01823 368 368 or 

24 hour First Response Service: 0300 

124 5016 

First contacts: 

Immediate concern for the safety of a 

child, call the police on ‘999’ or ‘101’. 

Consultation line for child referrals: 

0300 123 3078 

For advice on referrals to social 

services and for Early Help 

Assessment and Forms contact 

Professional Choices : 

https://professionalchoices.org.uk/ 

Advice and support: 

CALM (campaign against living 

miserably): 0800 58 58 58 

Mindline: 01823 276892 

Samaritans: 116 123 

Advice and support: 
 
Police Child Abuse Investigation Team 
(CAIT): 01934 638 171 
 
NSPCC 24 hours: 0808 800 5000 
 
Children’s Social Care: 0300 123 2224 
https://somersetsafeguardingchildre
n.org.uk/ 

Advice and support: 

Rape Crisis: 0808 500 2222 

Men’s Line: 0808 8010327 

National Domestic Violence Helpline: 

0808 2000 247 

Mankind Initiative: 0808 800 1170 

Honour Helpline: 0800 599 9247 

LGBTQI+: https://galop.org.uk/ 

For Perpetrators: 

https://risemutual.org/ 
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